DCP Season Ticket Redemption

Vendini Ticketing System

1. Select the show from the DCP Website, www.dcptheatre.com, click on the Show Calendar link or Show Page.
Then click the on the Buy Now/Buy Ticket link.

Welcome to DCP Theatre's Online Ticketing System!
New Ticketing Service
VENDINI
Choose a show date from the list below, Click Buy

Tickets Now!

If you want to reserve a ticket and pay at the Box Office,
please call our reservation line at 215-234-0966.

Show Calendar

= J
KN &3 10/1/2011 - 10/31/2011 =

10/1/2011 8:00 PM - 10:00 PM ¥ Blithe Spirit

DCP Theatre {map}
COMIC FARCE FOR ALL AUDIENCES BLITHE SPIRIT Sept. 16 - Oct. 2 Playing Fridays and Saturdays at 8pm Sundays at 2pm “Opening Weekend Features Wine &
Cheese and Director's Reception *A Hauntingly funny classic drawing room farce.” Do you believe in ghosts?Charles doesn't. and he plans to expose the medium
Madame Arcati as a fraud However, things go awry when the séance conducted at his English country home accidently conjures up the spirit of his de.

2. Select the Date of the show by clicking the “Order” link.

untry Players Online Tickets - Microsoft Internet Explorer provided by ING Direct I =M ME ]

www.vendini.commtware.html?t:tix&mode:preview&PHPSESE % Identified by thawte | bt |

Test Event 5 )
Sample event for testing patron logins

Guarantee Your Reservation - Order Tickets Now! STER[T 11T 1T 1 1]
| Date _______[Time| Location [Pricel |
Thursday Oct 6, 2011
Online sales end today @ 7:00pm 7pm DCPTheatre o0 Honep o
X . . Telford, PA e
Tickets still available i
L DCP Theatre
Friday Oct 7, 2011 7PM Cford pa | $10  ORDER = I
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‘B Purchases guaranteed secure. {
See Policies. Ticketing by Vendini f

@ Internet | Protected Mode: On dy v E100% - |



http://www.dcptheatre.com/

3. You can order more than one ticket and specify how many will be Season Tickets and how many will be regular
purchase. Select the quantity of Each available ticket type needed. Click Next.

Test Event
Sample event for testing patron logins

Select Number of Tickets

| ____Description ___Joty | Type | Price | Total |
Test Event
Wednesday October 5, 2011 @ 7:00PM

DCP Theatre

There are 10 tickets remaining for this event date.
Adult - GEN ADM 1 - Adult $1.00
Service Fee
E-ticket

$0.00
£0.00

Total Cost: $1.00

B pPurchases guaranteed secure.
See Policies. Ticketing by Vendini

€ Internet | Protected Mode: On

4. To Redeem your Tickets, click on the “I’'m Redeeming Benefits” link.
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[ https://www.vendini.com/ticket-software htmi=tix&mode=preview&PHPSESSID: <4 Vendini, Inc. [US] | |

Test Event
Sample event for testing patron logins

Payment Information (You will not be billed at this step) sTer[TE21 1 1]

Enter the address where you receive your monthly credit card statement.
First Name ¥ Last Name #

Address W Telephone # ¥

City W State & Zip W Country
- United States -
E-mail (for purchase confirmation) * Keep me informed about upcoming events (no
spam, easy to opt out)
Credit Card Type Credit Card Number % Expiration {month/year) ¥
VISA - 4242424242424242 10 (OCT) - / 2016 w

I'm buying for somecne else | | I'm redeeming benefits

B Purchases guaranteed secure.

See Policies. Ticketing by Vendini

€ Internet | Protected Mode: On fy v H100% v



5.

If you have your Patron ID from when purchased your package, enter the information in the top section and click
Search. Otherwise complete the bottom half and click “Send Patron ID”, you will receive an email with the

information you need.
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[ https://wnsnuvendinicom/ticket-software htmlt=tix&mode= preview&PHPSESSID: 13 Vendini Inc. [US] | 2 |

Test Event
Sample event for testing patron logins

Redeem Benefits

In order to redeem benefits, we must verify your membership status.

Patron 1D W
addim75739

First Name Last Name *

Mike Addice
SEARCH

First Name W Last Name *
Mike Addice

Forgot your Patron ID?

E-mail *

mike.addice@gmail.com Send Patron ID

< CANCEL

€ Internet | Protected Mode: On dy v H100% v

Your Membership information will show on the next screen and how many credits you have remaining. Select

how many credits you want to apply to this reservation. Click Apply Benefits.

r B
& Dutch Country Players Online Memberships - Microsoft Intemet Explorer provided by ING .. sl e
e ———

|§, https://www.vendini.com/ticket-software.html?t=tix&mode= preview8&PHPSESSID: % Vendini, Inc. [US] | b3 |

- Test Event ) )
|1 Sample event for testing patron logins

Redeem Benefits

Select Membership
B2ZG1 - PremierPlusB2G1 (100%/ticket]

PatronID Patron Benefits Remaining Good Thru

ADDIM79739 Addice, Mike 100% off each ticket. Maximum 1 tickets El Nov 16, 2012
per event. Maximum 9 tickets per
membership. Good for specific events.

Select Benefits
You have 1 tickets in your order. Apply benefit to how many tickets?

1 -

APPLY BENEFITS =

0 Internet | Protected Mode: On f5 v ®100% ~



7. Confirmation screeen with name and address, Edit if necessary and click Next.

-
@ Dutch Country Players Online Tickets - Microsoft Internet Explorer provided by ING Direct 220101
e e ———

& https://uvendini.com/ticket-software.html Vendini, Inc. [US] | |

Test Event ) )
Sample event for testing patron logins

Payment Information (You will not be billed at this step) sTEFCT (3] T 1]

Mike Addice re-et

Address Telephone # *
326 Homestead Drive 610-564-3299

City #r State W Zip % Country
Harleysville PA 19428 United States -

E-mail (for purchase confirmation] % Keep me informed about upcoming events (no

mike.addice@gmail.com spam, easy to opt out)

I'm buving for someone else | I'm redeeming benefits

B Purchases guaranteed secure.
See Policies. Ticketing by Vendini

@ Internet | Protected Mode: On

8. Review Order page and Click Process Order to complete.

/& Dutch Country Players Online Tickets - Microsoft Internet Explorer provided by ING Direct | = 2 |

[ https://www.vendini.comticket-software.htmi?t=tix&imode=previewBPHPSESSID: £y Vendini, Inc. [US] | & |

Test Event ) )
Sample event for testing patron logins

Order Not Yet Complete - Please Confirm and Pay STEPF[T_T _[91 1

| Description | Oty | __Price | Total |
Test Event Mike Addice

Thursday Oct 6, 2011 7:00PM 326 Homestead Drive

DCP Theatra Harleysville, PA 19438
Telford, PA (610) 564-3239

Adult - GEN ADM 1 $10.00 $10.00 NGO CHARGE

E-ticket $0.00

Service Fee $0.00

Memberships: B2G1 - PremierPlusB2G1 (100%/ticket) -$10.00

Total: %0.00

An email confirmation will be sant ta:
MIKE.ADDICE@GMAIL.COM

Are you purchasing for the correct event date?

B Purchasas guaranteed sacura.
See Policies. Ticketing by Vendini < BACK ] [ PROCESS ORDER

e Internet | Protected Mode: On 3 v HI0% -




9. Print ETicket page received. Click Print ETicket link to print out your Tickets to bring the day of the show. An
email will also be sent for your records.

i R
/& Dutch Country Players Online Tickets - Microsoft Internet Explorer provided by ING Direct  [0=207 =1
e ———————

Test Event
Sample event for testing patron logins

Thank you, Mike. * * * TEST MODE * * * (order NOT processed)
Confirmation Code: #7140466

L | Oty | Price | Total |
Test Event Mike Addice
Thursday Oct 6, 2011 7:00PM Add to Calendar 326 Homestead Drive
DCP Theatre Harleysville, PA 15438
GEMNERAL ADMISSION - Adult $10.00 $10.00 (610) 564-3235
Delivery Mathod: E-ticket £0.00 mike.addice@gmail.com
Service Faa $0.00 EEREEREGE

Memberships: B2G1 - PremierPlusB2G1 (100%;/ticket] -£10.00
Total: $0.00

Instructions
PRINT YOUR E-TICKETS and present for entry to the event. You may be asked for your photo ID.

Your ready-to-print E-TICKETS have been sent to: MIKE.ADDICE®@GMAIL.COM

| ,
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10. Sample of ETicket Instructions and Print Out.

Receipt and E-Tickets =X VENDINI

INSTRUCTIONS

¥ You must PRINT THIS PAGE and bring E-tickets for entrance to E E
event. You may be asked for PHOTO ID.

% Unable to print? Bring ORDER NUMBER and PHOTO ID to event
entrance for assistance. E

ORDER #7140466
ADDICE, MIKE

% % TEST MODE % %
% % NOT PROCESSED % %
MEED HELP?
DUTCH COUNTRY PLAYERS
(215) 234-0966
techcommittee@dcptheatre.com

Billing

TEST EVENT MIKE ADDICE
/= 326 HOMESTEAD DRIVE

;HDUDF:JE;?HY OCTOBER 6, 2011 m. i|| | HARLEYSWVILLE, PA 19438

: Add to Calendar =l B - (610) 564-3299
DCP THEATRE — TELFORD, P& miks addice@gmail.com
DESCRIPTION PRICE TE5T MODE- NOT PROCESSED
GEMERAL ADMISSION (CINLCKYT) - ADULT $10.00 gEjBI'SGITZI‘EDSlALLE EWL%ENTERGE
B2G1 - PremierPlusB2G1 (100% discount per ticket) -$10.00 ' 2% S
service Fee _ $0.00 51| SALES ARE FINAL. No
Delivery Method: E-ticket $0.00 refunds ar exchanges. In the

event of a cancellation for
which there is no rescheduled
date, a refund for this ticket
may be issued at the option
of the management.

Venue

DCP THEATRE Vigw Mzap
795 RIDGE ROAD
TELFORD, PA 18969

Total: $0.00

Conditions of Sale

NO REFUNDS OR EXCHANGES, THE RESALE OF TICKET FOR MORE THAN ITS FACE WVALUE WITHOUT THE WRITTEN
COMSENT OF THE OWNER/MANMAGER IS PROHIBITED BY LAW, YOU ASSUME ALL RISK AND DANGER INCIDEMNTAL TQ THE
GAME, EXHIBITION, EVENT, OR PERFORMANCE WHETHER OCCURRING PRIOR TO, DURING, OR AFTER SAID SHOW, YOU
ASSUME ALL RISK AND DANGER OF BEING INJURED BY THROWN, BATTERED, KICKED, SHOT, ETC, OBIECTS AND ¥OU
AGREE THAT THE MANAGEMENT, ITS AGENTS, AND THE PERFORMERS ARE NOT RESPONSIBLE OR LTIABLE FOR ANY
INJURIES RESULTING FROM SUCH CAUSES, NO ALCOHOL, DRUGS, WEAPONS, FOOD, OR GLASS CONTAINERS ALLOWED.
NO RECORDING DEVICES, STILL CAMERAS, OR VIDEQ CAMERAS PERMITTED. MO TRANSMISSION OR AIDING IN
TRANSMITTING ANY DESCRIPTION, ACCOUNT, PICTURE, OR REPRODUCTION OF THE EVENT, GAME, PERFORMANCE, OR
EXHIBITION. ¥OU HEREBY CONSENT TO THE REASONABLE SEARCH FOR ALCOHOLIC BEVERAGES, DRUGS, OR
WEAPONS, ¥YOU FURTHER CONSENT TO THE USE OF YOUR IMAGE OR LIKEMESS INCIDENTAL TO ANY DISPLAY,
TRANSMISSION, OR REPRODUCTION OF THE EVENT. MANAGEMENT RESERVES THE RIGHT TO REFUSE ADMISSION OR
EIECT ANY PERSON WHOSE CONDUCT IS DEEMED BY MANAGEMENT TO BE DISORDERLY OR WHO FAILS TO COMPLY
WITH THE TERMS AND CONDITIONS HEREIN. IN THE EVENT OF A CANCELLATION FOR WHICH THERE IS NO
RESCHEDULED DATE, A REFUNMD FOR THIS TICKET MAY BE ISSUED AT THE OPTION OF THE MANAGEMENT AND MAY
NOT INCLUDE ADDITIONAL TICKETING FEES (L.E., TICKETING OPERATIONS FEE, SHIPPING FEES, ETC.).

Copyright @ 2002 - 2011 Vendini, Inc, - All Rights Reserved, | www.wendini.com

PRESENT THIS TICKET FOR ENTRY - ONE TICKET PER PERSON I‘ |||||I||I ||| |||I |II‘II| ‘ ||| |I|‘ |I|‘||| I||

DCP THEATRE
PRESENTS

TEST EVENT

* Holf QT o ¥

795 RIDGE ROAD, TELFORD, PA 18969
NEED HELP? (215) 234-0966
GENERAL ADMISSION

DCP iw a 581(c){3) Mon-FrofitThoater
WO REFUND - WO EXCHANCE - TREAT TICKET AS CASH

ADMIT ONE
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Email Receipt

From: "Vendini Tickets" <techcommittee@dcptheatre.com>

Date: Oct 6, 2011 2:18 PM

Subject: Dutch Country Players Order Confirmation #7140466 (*PREVIEW MODE*)
To: patron@dcptheatre.com

k %k %k %k %k k sk k %k %k k 3k k k %k k k k k ¥k %k k k

* * * PREVIEW MODE, ORDER NOT PROCESSED * * *
* ok ok DO NOT PROCESS ok ok

k ok %k %k %k sk sk ok %k %k k 3k k k k %k %k k k k k %k %

Hello Patron,
Thank you for your purchase from Dutch Country Players.
Click the link below to see your ready-to-print E-Tickets.

Print and bring to the event. You may be asked for a photo ID.

http://vendini.com/e/c.htmI?id=7140466&cid=2743ec2b2dcf15dde9c4c9370f471b15

CAN'T PRINT? Bring your photo ID and your confirmation #7140466
to the event entrance for assistance. You may experience an
increased wait time to gain entrance to the event, please plan
accordingly.

Need Help?

Dutch Country Players

795 Ridge Road, Telford, PA, 18969
(215) 234-0966

techcommittee@dcptheatre.com

Thank you for your purchase!

Dutch Country Players uses Vendini as their box office system
Vendini, Inc., 660 Market Street, San Francisco, CA 94104
Copyright (c) 2002-2011 - All Rights Reserved.
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